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Futureproofing Libraries
Through Digital Innovation
sz and Sustainability:
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Current state in Thailand
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@) BUU LIBRARY Profile

University

o Chon Buri

(Eastern region)

Undergraduate: 20,396
Graduate: 2,374

-@. 1 College / 21 Faculties

LIBRARY Li b ra ry

2 Buildings
BTl 2,000 Seats
= 47 Staff
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€ suu LIBRARY

Implementing the RFID
system in the library to
support self-service
borrowing and returning.

Preparing rooms equipped
B for online instructional

iy media production for
faculty members.

Developing online lessons
for students focused on
information literacy skills.

A learning space for
students, available for
live streaming or video
recording.
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“Sustainability

o 2
o : Providing diverse learning environments ,: ! m ! l

|
il '

for students and the public.

° : Development Delivering
academic and community outreach services, with a
focus on vulnerable groups, including:

o Knowledge Access for the Visually Impaired
o Lifelong Learning for Older Adults

o Digital Literacy for Seniors

o Learning Opportunities for Inmates

° : Environmental Awareness
Campaigns Organizing campaigns to promote water and -
energy conservation, waste separation, and the use of
greenery to enhance learning spaces.




CMVU

LIBRARY

rofile

Chiang Mai University

UNIVERSITY

A A .,"ﬁ.u'::"'n“t %ﬁ-ﬁﬂd;-{#r _- o -
- ,;m_rMUHUWUﬂH N e Chiang Mai

(Northern region)

il i

Undergraduate: 32,696
Graduate: 6,398

21 Faculties

5 Research institutes
4 Colleges

1 Graguate school

ma Chiang Mai University Library

EL‘%:J 0 Central Library & 18 Faculty Libraries
- 100 Staff
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. e . CcrVU
Digital Innovation LI3RARY

Vision : Leading learning gateway lifelong learning, research and innovation for CMU community and society

| A
| s

 Focus on digital contents and service
innovations

e Make the values, conserve and preserve
resources, digital information for access
and sharing

Learning Gateway to MMisdom

J .

CMU Library

Self Check System

e Develops digital services and promotes e e e
their use for sustainable education and - - -
researc h s s

CMU Library CMUL
CMU Digital Collections Self Check System Digital Payment

Invitation Letter

e AI Service

Boaking Time 1000 -1200
invite URL t o
IR hitps/fappsa ibrary cmu acthinsem_reservationinvite/ 8 3a058552111d30a54227413 POIn I w
* Send this URL ta athers for mvitation ”1 llaoo‘ ‘
Joined Parsons (3 of minimum 3 | g,a'n ayn L3 gnunduibaviti
EnEAe 4 Q) f:.,
#P} UI9ET2 AN3SSM 279NA1 (Host) n‘ joulfgsalusaura suhadi
. € QuillBot
Chat GPT-40 Guilliot Premium
e bt samten
"ff‘ﬁ‘ﬁ% R Pereai et

+ vanced % ClaUde

Ad
Gomini Advanced Clauds.al Pro
Al psundseatodann Google AL Gisuduirwann Anthropic
g wiks D14 Sunevoibtou e
e s et * PGB rEA T

Al Service Point Library on Mobile Smart Locker

Room Service
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W Sustainability 53'.:,\9,

pollution prevention, efficient use of resources, and sustainable development.

B8 CERTIFICATE u Usuenag 'h_fniamwaaehﬁnuaaum nnnnnnn — (Bt i taTod) snd Somaf
L] G GeMEANT e Usedn1l 2564 - 2567 rwualiih (Fmwaury 2wm) by 8
...... iees . J
e Lih ary s B _E, M .__.f"":.'?"'-._ £
of dmlmil (Pumnaslaainss = wmibozau ), Sum of dubmh é I \I‘H"‘.“ ! _?“
% pizatio o0 sy, Certificate 2020 ----- $oss bt e § =0

= o @’. i § Imsmb < (3 My ¢ U['EB
1 ooias  wousos | 150 "~=—-“ T J— l=l = H -] l .|

\)Q\
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\termnats,

Re-Certificate 2023

Green Library Green Office 1S0O 14001:2015 1SO 9001:2015 Environmental management report
2020 2021 2024 ISO 45001:2018
2026

-'-‘

Close to nature Library atmosphere Waste separation point Environmental community
activities

Green collection
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dUNVIUDNYNSWHINS
OFFICE OF ACADEMIC RESOURCES

Chulalongkorn University

Profile

Chulalongkorn University

Bangkok
(Central region)

Undergraduate: 30,510
Graduate: 11,358

42 Schools / Faculties

LIBRARY

IEE

IEE

Office of Academic Resources

2 Branches and 22 Faculty/Institute Libraries

100 Staff
20,000 sg.m. | 2,100+ seats | 24/7 during exam
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Digital objects preservation

This year the Office of Academic Resources emphasizes

the adoption and implementation of digital content
dissemination and digital preservation.

e Chula Digiverse - The new digital repository of
Chulalongkorn University has been launched with
its extended system, the digital preservation
system part

e Chula AMATA* - The digital preservation system of
Chulalongkorn University digital content

@ Chula =
Chula ; Ingest N —
DigiVerse A 1 l l ﬁ EEE::; | o
. <. Preserve
Restore
Chula Digiverse Chula AMATA
Dissemination system Preservation system

*Amata or “aua:” (in Thai) means immortal: living or lasting for ever.
The digital content on the AMATA platform should last forever
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OFFICE OF ACADEMIC RESOURCES

Digital Innovation = =%

Al applications in library

In the era that Al is increasing its potential and influence in every
aspect, the Office of Academic Resources encourages staff
to experiment with Al tools.

e Al-ready staff - The Office of Academic

Resources provides a basic Al uses and Al

literacy training session for all staff to
make them ready for the Al era.

e Al applications in workflow - The staff
experiment with Al implementation in
their workflow. Here are some examples
so far.

Assistant to create PR content
Idea aggregation / generation
Metadata creation

Content writing assistant
Coding assistant

etc.

Al TOOLS
for
RESEARCHER

i imione

CHULALONGACN UNVERSITY

usnslsAnuiinsly Al

SmartScholar
* Al Assistant
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Sustainability of the digital content

Long-term
e prese rvation

The digital content is highly important for learning and teaching.
Especially, the content created by university can be considered
. the intellectual property of university.

UUIDAIP  mnelWde  mijsow

S4B70d6-0654-420-0aa2

FSBfeT8-bh4-4301-B2dS

aaaaaaaaaaaaaa

53319045 - baBi-4eSh-B587-
aBr3dababebie

s

N :
l : These are the Office of Academic Resources’ objectives for the

-0310-4b54-a720- dbeasf-B074- 4bET-abee
T<8101c0081¢ Babadfadbfa
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o A ATA Loanci::;m T e sustainability of digital content
.......................................................................................................... Accession of digital content
.+ e Assign DOls to all digital objects deposited in Chula Digiverse.

P Describing ~ d o Currently, DOIs have been assigned to all of our electronic [

Ve y Sty theses

BT Digital [ | Digital preservation and long-term accession +

—— (GeRtat e . e The digital preservation platform has been established

 setectng Slﬂ)l&t W ! B presarving | A " i e Tryingto adopt best practices in long-term preservation by "
. !_‘nmmm impl§menting the procedures that conform with Nestor ?C,eal

REUEnS gl requirements. We plan to submit for the assessment during

2025-2026.
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Mahidol University
Library and Knowledge Center

Profile

Mahidol University

Nakhon Pathom
(Central region)

-

L 34
.a‘ Graduate: 9,108

Undergraduate: 23,898

17 Faculties
8 Research Institutes
5 Colleges

LIBRARY

IEE

IEE

Mahidol University
Library and Knowledge Center

Central Library & 10 Faculty Libraries
130 Staff

Total 15,000 sq.m. (2,450+ seats)
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Mahidol University

Library and Knowledge Center

Digital Innovation

Digital in Operation

New Arrival Books
July 20285

Digital in Service

Applications of VR/AR

e Soft skill enhancement
for staff and students
(Communication)

e Enhance teaching and
learning for disabilities
(University and High
school levels)

Al Partnership
e Staff and student training
e Al Assisted Workflow for
Strategic Management, PR,
Reports, NEWS, etc.

loT for Building Management

) A|r q Ua“ty and Ci rcu [ation Daily AQI and Comfort Level Dashboard

e Space management (seats and S 2sce o ARG
rooms availability, etc.) ety e 2" Al Corner
Data-Driven Decision Making e e Pro-package for ChatGPT,

e Services statistics i W @ e s Clude, Perplexity

Zl st : Chat Bot (Line) g ;
| = | | e-Databases statistics report via EZproxy system 2025 . a (o) e %UOHF\UTHUO" n Haaqnq
Platform usages by EZproxy (Times) ~ Top 10 Faculty / Institution usages by EZproxy (Times) ) B 00 k searc h i N g . b .
platform_name Description @ Analysis usa.. - eBook do... @elournal d... @5earch us...  VIDEO Description @ Analysis... © eBook d... @eloumnal... @Search ..  VIDEO M U Ll rq ry LI n e C h qtbOt
All . .
ScienceDirect lour.. and circulation
Manths Scopuis AuEIMLEERS
7 LR 62393 0 | euvitAnERg.., h A d
il SpringerLink elourn... pasimnssuana.. | B ® Te acnin g an :
<l  so5 | ansodrenass | [N N
quarter ; . . 2 ; 1
Wiley elournals ansntnvwlla T ( E d t =
All Nature vals CLONEVCIAT | | ral n I n g n n O e) v % = :
Taylor & Francis elo.. anvrienraaiaai i i e
Faculty a L =00 100 ) 5 a0 000 Tu rn iti n etc ) a:gnf?u‘msﬁ!_m1 yﬁmﬁau_udgﬁu |rjaﬂ|:<$§;r§tzﬂﬁﬁ\\ n.lsaf:gi{:;,aq ;.;':ﬂ#;:?ff::ﬁ, 4
All = mhﬁsount e ¥ ;Eﬁii o ) ° FUBESi T B pREE T Book DLc,-Ii\.rew. " nvdevisa Endnote 4a«

-
=
O
>
Q
—
Q
>
o
@)
C
>
—
—
<
X
Q)
O
@)
-
=
N
o
N
(@)
.:.
.:.
&
0:0
0:0
.:.
.:.
.:0
0:0
.:0
a»:é
.:.
.:0
.:.
0:.
.:0
.:0
.:.
&




, Su stainability

Mahidol University

A A, Library and Knowledge Center

i) .

Digital in Management for Sustainability

Space Management Standard Quality, Operation, and Services Standards
e Connecticut State Library e EdPEX (MBNQA Equivalent)
water, fuels, etc. e Sasaki Library Space Planning e |SO 9001
e Dashboard for office inventory e Four Space Model e |[SO 14001
e Utilization indicators e Green Office/Library
development, e.g. cost/user, B 4 The Four Spaces e Green procurement
cost/book, cost/unit, etc. y . | Model e TCAS 2001-2567 (CoretrustSeal Equivalent)

Resources management
e Dashboard for electricity,

7

ELECTRICITY g Nigan Urvan — _
- T F T I S
Wi @ - . e % B . 1
N fpa= e B 0
= ! - - - MR [
ﬁ ! F ‘ I——— % ﬁ'_. ""’;" }.. J Sy s 3, H o A
: 4 | Library Space Planning Guide f )] | 71 B » £ e .0.
WATER e ¢
USAGE Studying Space: 0.20 m? per capita (> 0.125 m?) &
4.12 m? per seat (>2.32m) ¢
& Avg Computer Station: 4.5 m? (> 4.18 m?) %:«
- = L - Y 3 per 20 visits (> 1 per 20 visits)
. wseuiaumsld U"”'_JSHU-I i }:F:‘ Staff Working Area: 5.3 m? per seat (>13.9m?) 0:0
UG8 H4004.51 m3 o Staff Lounge Area: 1.3 m? per seat >2.32m?) &
& I =4 .
PETROL = A Q
067 S0T% — »
45 Altris == Avanza b ’:’
rvan
Zennienie i 1250 llite Q0
\_ Wssuiigumun -20.84 % Stilite &T3lite *°
0:0
0:.

Utilities Saving Potentials

42% 20.8%

Fleotric Water

g 136%

Fuel

HNizan Urvan Avanza

& Altris

Excite ', Explore 1. Inspiration Space - Meaningful
. } experiences that transform perception
through storytelling, artistic expressions,
and aesthetic encounters across all media.
2. Learning Space- Formal and informal
learning, including digital literacy and
lifelong learning opportunities for all
community members.
3. Meeting Space - Neutral environments for
people to connect, discuss ideas, participate
. . in events, and build relationships through
ﬂ% T Rars . book dubs and cultural activities.
INVOLVEMENT 4, Performative Space - Users can create,
produce, and express themselves creatively.

INNOVATION
EMPOWERMENT

Jochumsen, H., Rasmussen, H. C., & Skot-Hansen, D. (2012). The four spaces -
a new model for the public library. Mew Library World, 113(11/12), 586-597.
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KHUNYING LONG r O l e
ATHAKRAVISUNTHORN
LEARNING RESOURCES CENTER

PRINCE OF SONGHKLA UNIVERSITY

el

. i

Prince of Songkla University

o Songkhla

(Southern region)

= Undergraduate: 33,912
";‘ g )

&gW Graduate: 3,450
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38 Schools / Faculties

Khunying Long Athakravisunthorn
Learning Resources Center

33 Staff
12,275 sq.m. | 1,416+ seats | 24/7 during exam

LIBRARY

IEE
IEE
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KHUNYING LONG

ATHAKRAVISUNTHORN
LEARNING RESOURCES CENTER

PRINCE OF SONGKLA UNIVERSITY
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, 4, Digital Innovation AV

Futureproofing Libraries Through Digital Innovation and Sustainability

Robot Inventory

e The development of a robot-assisted book inventory system aims to ensure the
completeness and accuracy of library collections, reduce manual workload, and
enhance operational efficiency through automated and reliable shelf inspections.
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Face Recognition ,
e Face recognition technology is implemented { |

in the library to enhance security, streamline
user authentication, and improve access
control to library services and facilities.

Face Recognition
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Sustainability

Futureproofing Libraries Through Digital Innovation and Sustainability

2019

Green Library

2022

Green Office (G Gold)

2024

CoreTrustSeal

v— ISO 14001

CERTIFIED

2025

ISO 14001: 2015

|
@ KHUNYING LONG
ATHAKRAVISUNTHORN
LEARNING RESOURCES CENTER

PRINCE OF SONGKLA UNIVERSITY

2026

ISO 9001: 2015
ISO 45001: 2018
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